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Abstract 
Work-life balance is an important aspect of individual, family, business and 
community well-being. This study was undertaken to reveal the subjective experiences 
of work-life balance for parents from two-parent families with low incomes. There is 
little existing research regarding work-life balance for this population. Considering that 
illness and disability are correlated with low income, this is a significant gap in the 
literature. This study reveals that parents with low incomes share many of the work-life 
balance concerns and resources of parents with middle and upper incomes. However, 
there are differences including the impact of distinct child-rearing practices and the 
importance of community service organizations. The majority of the research 
participants were First Nations and this influences the study findings. Nonetheless the 
findings suggest a variety of research directions and it appears that all research must 
address gender expectations and the high priority given work over other domains of life. 
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Work-life balance definitions, influences and relationships 
The literature does not provide a consistent term for, or definition of, work-life 
balance. Additionally, much of the reviewed literature uses the term work-family 
balance. Some authors have replaced the term work-family balance with the similar 
term, work-life balance, in response to the backlash from concerned employee groups. 
For example, Fredriksen-Goldsen and Scharlach (2001) indicate that a large number of 
single adults without dependents believe that programs to facilitate work-family balance 
do not meet their needs. That is, these employees believe that they have no personal need 
for benefits such as family responsibility leave; however, they do desire a reasonable 
balance between their jobs and the other aspects of their lives. Consequently, many 
authors have attempted to expand the concept of work-family balance to include a more 
general concern for overall work-life balance. 
Greenhaus, Collins and Shaw (2003) "offer the following definition of work-
family balance: the extent to which an individual is equally engaged in - and equally 
satisfied with - his or her work role and family role" (p. 513). Alternately, Clark (2001) 
suggests that balance may be a multifaceted construct. She defines work-family balance 
"as satisfaction and good functioning at work and at home with a minimum of role 
conflict" (p. 349). Clark's inclusion of "good functioning at work and at home" expands 
the concept of individual satisfaction to include employer, co-worker and family 
satisfaction. This appears to be important, as Fredriksen-Goldsen and Scharlach (2001) 
report that employees are "impacted by dependent-care problems experienced by their 
co-workers" (p.243). 
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Many authors allude to a definition of work-life balance rather than actually 
defining the term. Brown (2004) describes work-life balance as balancing "work, family 
and leisure in ways that promote reasonable opportunities for individuals to participate in 
each of these life domains" (p. 14). Brown (2004) also emphasizes the necessity of 
adequate time to participate in a variety of activities in order to increase individuals' 
quality of life. Warren (2004) includes work, family, leisure and financial resources in 
her research regarding work-life balance. She describes work-life balance as the 
balancing of multiple domains of life, for quality of life. Similarly, Guest (2002) 
indicates that work-life balance is related to quality of life. Work-life balance indicators, 
that are also relevant to quality of life, include well-being, work and life satisfaction, and 
performance at work and in other environments such as home (Guest, 2002). 
Bailyn, Fletcher, Rapoport and their colleagues have completed a number of 
action research projects that contribute substantially to the work-life balance literature 
(see Bailyn & Fletcher, 2002; Bailyn & Harrington, 2004; Bailyn, Rayman, Bengtsen, 
Carre, & Tierney, 2001; Fletcher & Rapoport, 1996; Lewis, Rapoport & Gambles, 2003; 
Rayman, Bailyn, Dickert, Carre, Harvey, Krim, & Read, 1999). These authors choose to 
use the term work-life integration rather than work-family or work-life balance. The 
positive aspect of "work-life integration" is that this term acknowledges that work and 
personal life are not isolated spheres. Bailyn, Fletcher, Rapoport and their colleagues 
have demonstrated that work factors (for example, working long hours) negatively affect 
employees' quality of life (Bailyn & Fletcher, 2002; Bailyn & Harrington, 2004; Bailyn 
et al., 2001; Fletcher & Rapoport, 1996; Lewis et al., 2003; Rayman et al., 1999). These 
researchers have assisted organizations in investigating how to reduce work hours in 
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order to improve quality of life, while at the same time ensuring that productivity levels 
are maintained or improved. As a result, these organizations have been able to identify 
alternative ways to complete work tasks, leading to better work-life balance for the 
employees without sacrificing productivity. Consequently, this research seems to suggest 
that as employee quality of life improves, productivity may improve accordingly. 
In response to the lack of consistency for terminology used in the literature, 
Podratz (2004) proposed an alternative term - work-personal life balance. Podratz (2004) 
defined work-personal life balance as "a subjective, general assessment of one's 
satisfaction with the multidimensional relation between work and personal life" (p. 1). In 
addition, Guest (2002) indicates there are subjective and objective measures of work-life 
balance; work-personal life balance may represent the subjective experience of an 
individual's work-life balance. 
Occupational balance appears to be very similar to work-life balance. 
Christiansen (1996) uses the term occupational balance to describe that which "occurs 
when the perceived impact of occupations on one another is harmonious, cohesive, and 
under control" (p. 445-446). Occupational therapists, such as Christiansen, use the term 
occupation in a broader sense than is presumed to be generally intended. For example, 
Wilcock (2001) states that "occupation encompasses all the things that people do, is part 
of their being and integral to their becoming whatever they have the potential to become. 
Occupation has a biological purpose in that it is the mechanism by which people, 
throughout time, have acquired all they need to accomplish in order to be safe and feel 
good." (p. 10 as cited in Whiteford, Klomp, & Wright-St. Clair, 2005). Moreover, 
Backman's (2004) research demonstrates that occupational balance ratings are 
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significantly associated with health and self-efficacy. Backman's (2004) participants 
with rheumatoid arthritis rated their satisfaction with their balance of time spent on paid 
and unpaid work, self-care, leisure and rest; higher occupational balance scores correlated 
with scores on SF-36 Health Survey scores and Arthritis Self-Efficacy scale scores. 
The lack of a consistent definition of work-life balance should be of concern to 
researchers, employers, employees and other society members alike. This difficulty with 
terminology may be due, in part, to the fact that researchers from many different 
disciplines are examining different features of this complex concept and the fact that 
work-life balance is affected by reciprocal positive and negative interactions between 
individuals, families, work places, communities, and society in general. Research 
indicates that all of these environments have the potential to contribute to work-life 
balance solutions, but that improved quality of life or wellness is unlikely if solutions are 
derived from only one perspective. That is, it appears that multifaceted strategies are 
required to address work-life balance issues and workplace solutions without family, 
community, and/or societal aspects are not likely to succeed. 
According to Voydanoff (2005a), "work and family life are embedded in the 
context of the communities in which they operate" (p.667). Much of Voydanoff s work 
is based on Bronfenbrenner's ecological systems approach (See for example Voydanoff, 
2004 & Voydanoff, 2005c). Bronfenbrenner's model describes the current researcher's 
theoretical foundation. In short, the ecological systems model describes that a person's 
quality of life is determined by his/her face-to-face interactions in his/her immediate 
environments and the bi-directional interactions between these environments within a 
person's community and society in general. (For further discussion of Bronfenbrenner's 
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ecological systems approach and the further developed bioecological model, see 
Appendix A.) 
For the purposes of this study, work-life balance is viewed as a quality of life 
outcome of individual and environmental interactions. Work-life balance has been 
operationalized as the just harmonization of the various domains of life (paid and unpaid 
work, caring, and leisure) in a manner that is satisfactory to individuals, workplaces, 
families and communities. Therefore, literature regarding individual, family, work, 
community and societal aspects of work-life balance is presented. 
Individual influences 
The literature addresses individual variables as well as personal strategies that 
influence work-life balance. Sumer and Knight (2001) "suggest that attachment style, or, 
more broadly, the interpersonal relationship style, seems to influence the way an 
individual experiences the work organization, his or her family life, and the way he or she 
lets the two domains interact" (p.661). For example, individuals with a secure attachment 
pattern were more likely to experience positive spill over from work to family and from 
family to work. It appears that such individuals are more likely to use constructive 
coping strategies in dealing with stress and therefore were attuned to experiencing such 
positive outcomes. Scott, Moore, and Miceli (1997) also identified an individual variable 
in their description of three types of workaholic behaviour patterns. Specifically, they 
proposed that compulsive-dependent workaholics and perfectionist workaholics were 
likely to experience negative results from long hours at work. Alternately, they 
suggested that achievement-oriented workaholics were likely to experience positive 
results of substantial working hours. 
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In contrast to the above support for individual variation as an important predictor 
of work-life balance, other studies propose that there is little predictive value in 
highlighting individual antecedents. Aryee, Srinivas, and Tan (2005) "found only weak 
support for the impact of personality variables on the facilitation component of work-
family balance" (p. 142). Additionally, Grzywacz and Butler (2005) reported that a 
person's propensity to value personal growth does not influence the relationship between 
job characteristics and work-to-family facilitation. 
Family influences 
Many unpaid caring activities occur at home and/or within the family and there is 
a corresponding assumption that home is where we "grow" and develop people (Bailyn & 
Fletcher, 2002, p. 6). These caring and nurturing activities that occur within the family 
take both the time and energy of the involved adults. Lewis (2003) states that 
employment often leaves little time or energy for home-related activities and as a 
consequence, individuals, families and communities may experience work-life imbalance 
(Guest, 2002). 
Folbre (1994, 2001) argues that although those who do not have children may not 
experience work-life balance issues in a manner similar to parenting employees, these 
non-parenting workers nonetheless benefit from the unpaid work of parents caring for 
and raising their children. She states that all citizens will financially benefit from these 
children, assuming the children are raised so that they are able to work and become tax-
paying adults. The unpaid work of parents builds social capital that contributes to the 
health and safety of all community members (Folbre, 1994, 2001). Moreover, 
communities benefit from the availability of adequate childcare, whether in-home or by 
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appropriate day-care facilities, because the overall availability of workforce participation 
increases when quality childcare is available. In addition, a lack of high quality daycare 
may detract from work-life balance for many families and as a result, parents 
experiencing work-life stress may have decreased productivity in the workplace (e.g., 
Major, Cardenas, & Allard, 2004). This decrease in productivity could then, in turn, 
detract from community and societal work-life balance given that the overall yield, and 
consequently wealth, of the community as a whole will be lessened. Acknowledging the 
potential impact of such work-life issues, Duxbury and Higgins (2003) recommend that 
Canadian governments take the lead in increasing the availability of quality childcare in 
order to decrease the work-life imbalance of many Canadians. Similarly, Heymann 
(2006) concludes that it is a myth that we do not know already that quality childcare is 
one of the answers to work-life imbalance. 
In addition to the increased demands of the workplace, Daly (2004) argues that 
parents have transferred work principles to the family home with respect to children and 
their achievement. He argues that the time children spend with their parents is "goal 
oriented, structured and saturated with activity" (p.4). Supporting Daly's concerns 
regarding the achievement-oriented nature of present family structure, O'Reilly's 
preliminary research findings indicate that full schedules of children's structured extra-
curricular activities can be detrimental for parents and for children (Social Services and 
Humanities Research Council of Canada, 2005) and as a result may lead to a greater 
imbalance for quality of life issues (see also Guest, 2002). 
Edwards and Rothbard (2000) propose that family interactions can enhance, or 
detract, from the time a person can devote to work and the emotional state with which 
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they approach such work. Madjar, Oldham and Pratt (2002) also illustrate that family 
interactions influence subsequent workplace relations, in that these authors found that 
support from one's family was related to demonstrated creativity at work. Work 
outcomes such as organizational attachment, absenteeism, job performance, and job 
satisfaction are also directly and indirectly affected by family interactions (Aryee et al., 
2005; Voydanoff, 2001). For example, Voydanoff (2001) states, "high levels of family 
support are associated with positive work attitudes [and] higher levels of job performance 
and satisfaction" (p. 1618). Additionally, Eby, Casper, Lockwood, Bordeaux and Brinley 
(2005) suggest that determination of family functioning is necessary when work-life 
balance is being examined. Furthermore, they indicate that the reciprocal relationship 
between family and work-life balance can be either positive, or negative. Duxbury and 
Higgins (2003) measured how family adaptation, family satisfaction, parental 
satisfaction, positive parenting and family integration were influenced by work 
interactions. Their findings indicated that role overload, caregiver strain and work-to-
family interference may have negative impacts on family outcomes. 
Work influences 
The length of this section of the present paper reflects the emphasis on the work 
domain in the literature (Eby et al., 2003). Fortunately, although proportionately over-
represented, the work related research aids in identifying possible solutions to the 
potential difficulties in adequately addressing issues of work-life balance. Proposed 
solutions include raising wages (Lee & Duxbury, 1998), improving access to and quality 
of benefits (Heymann, Boynton, Carter, Bond & Galinsky, 2002) and increasing work 
flexibility (Bailyn & Harrington, 2004). It is also suggested that addressing individuals' 
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needs for ongoing learning, meaningful work (Chalofsky, 2003) and support in the 
workplace (Podratz, 2004) may facilitate work-life balance. Finally, tackling 
organizations' need for increased job performance and productivity in a number of new 
ways completes the list of work-related factors described in the literature (Barnett & 
Rivers, 1996). 
Lee and Duxbury (1998) present a Canadian study that included interviews with 
490 employed parents who identified increased wages/salary as a factor that would assist 
them to achieve work-life balance. Though the parents in this study had above-average 
incomes, increased wage/salary was a practical form of support that they perceived would 
be helpful. Although Lee and Duxbury's work only included Canadian parents, Friedan 
(1997) supports their findings by suggesting that declining wage rates in the United 
States contributes to decreased work-life balance because more hours are required in 
order to achieve an income equivalent to that which was earned before the decline in 
wage rates. Moreover, the research of Fredriksen-Goldsen and Scharlach (2001) suggests 
that those with fewer resources are more vulnerable to work-life imbalance and that those 
with lower wages also tend to have less access to benefits and to work-life balance 
strategies such as flexible work schedules. 
Heymann et al. (2002) suggest that higher wages would also allow more people to 
pay for support in order to provide quality care to their dependents. Heymann et al. 
(2002) demonstrated that people with lower reported socio-economic class have more 
relatives with special needs than those in higher socio-economic classes. Therefore, 
higher income and/or increased benefits may be helpful for affected families to better 
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care for their dependents. Heymann et al. (2002) suggest employer- and government-
provided benefits as possible solutions. 
Many authors describe family responsibility leave and accessible childcare as 
benefits that can facilitate work-life balance (see for example Lee & Duxbury, 1998). 
When viewed as a workplace benefit, accessible childcare may occur as either childcare 
available at the worksite itself, or alternately as employer-provided daycare subsidies. 
However, Thompson and colleagues (Jahn, Thompson & Kopelman, 2003; Thompson, 
Beauvais & Lyness,l999) indicate that a supportive work culture in which there are no 
real or perceived negative career consequences is required for employees to use benefits 
in order to achieve positive work-life balance. Additionally, benefits are often 
unavailable to employees who work part-time. Many women work part-time as a 
strategy for achieving successful work-life balance (Warren, 2004). Ironically, this 
strategy may, in reality, limit some women's ability to access benefits that could further 
enhance this important quality-of-life indicator. 
The literature is inconclusive regarding the effectiveness of flexible work time 
arrangements as a method to achieve work-life balance. This is due, in part, to the fact 
that much of the research (e.g., Batt & Valcour, 2003) measures work-life conflict, not 
work-life balance. Aryee et al. (2005) demonstrate that work-life balance, though 
qualitatively different from work-life conflict, is not strictly its opposite (see also 
Voydanoff, 2005a). Consequently, it may be possible that temporal flexibility will 
actually be an effective tool for achieving work-life balance. Bailyn and Harrington 
(2004) recommend that work be organized around "task" time rather than around "clock" 
time. However, they acknowledge that this work time arrangement will not be a 
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successful work-life balance initiative unless it occurs within the context of changing 
workplace attitudes as described below. 
Spatial work flexibility allows workers to complete some of their work at 
locations other than the workplace - most often home. However, this option is not 
available to those who work in low-paying jobs in the service industry (for example, 
servers in restaurants and room cleaners in hotels). Additionally, research has failed to 
demonstrate that telecommuting advances work-life balance for those who are able to 
take advantage of this option. Several authors suggest that this lack of advantage results 
because supervisors continue to judge employee performance by time spent at work 
rather than by quantity and quality of work completed (Clark, 2001; Friedman, 
Christensen & DeGroot, 1998). Assessing and facilitating job performance and 
productivity in new ways might therefore be a method of allowing spatial work flexibility 
to result in positive outcomes with respect to balancing one's home and work 
environment. 
Clark (2001) found that operational flexibility, the flexibility to determine how 
work tasks are completed, is associated with both work satisfaction and family well-
being. Fredriksen-Goldsen and Scharlach (2001) found that an increase in individual 
control regarding work completion and timing contributed to work-life balance and 
overall wellness. The results of these studies emphasize how important "good" job 
characteristics such as operational flexibility and/or control may be with respect to the 
process of work-life balance (Barnett & Rivers, 1996). 
Barnett and Rivers (1996) also introduce the importance of "doing good" as a job 
characteristic that influences well-being. They "found that having a job that has a social 
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impact is positively related to good emotional health" (p. 146). Employment that lacks 
psychological wellness factors such as helping others and contributing to the good of the 
larger community "[create] psychological distress for workers" (Barnett & Rivers, 1996, 
p. 146). Bailyn and Harrington (2004) support the contention of Barnett and Rivers, by 
stating that in order for employees to achieve quality of life, they must find personal 
meaning in their work. Chalofsky (2003) also supports this notion in his suggestion that 
employees value jobs that are meaningful and socially responsible. 
Chalofsky (2003) reports that employees perceive work-related learning as a 
valuable job characteristic. On-going learning may improve a person's skills at work as 
well as within other environments. Challenging work, and jobs that allow employees 
some variety and autonomy, may also provide inherent learning opportunities. 
Additionally, Barnett and Rivers (1996) report that reduced monotony and increased job 
challenge are related to better parenting skills. These job characteristics may also 
contribute to well-being in that Barnett and Brennan (1995, 1997) found that 
underutilization of skills was significantly related to psychological distress. Experiencing 
well-being at work can contribute to work-life balance. 
Clark (2001) suggests there is a reciprocal relationship between work culture and 
work-family balance. Thompson and colleagues (Jahn et al., 2003; Thompson et al., 
1999) further suggest that a supportive work culture is required in order for the 
availability of benefits to positively influence work-family balance. A supportive work 
culture is described as one in which there is a perception of managerial support, there are 
minimal career consequences for devoting time to family concerns, and the organization 
does not impose time demands and expectations that interfere with family responsibilities 
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(Thompson et al., 1999; see also Jahn et al, 2003). Conversely, Podratz (2004) did not 
find that supervisor support is a significant antecedent of work-personal life balance; 
however, she did report that co-worker support contributes to work-personal life balance. 
Specifically, she describes value in supportive co-workers that are reliable and helpful at 
work and willing to listen to concerns regarding work and personal problems (Podratz, 
2004). 
Richards (1995) states, "we work hard to create physical safety in our workplaces. 
Can't we also create mental, emotional, and spiritual safety - safety for the whole 
person?" (as cited in Chalofsky, 2003, p. 57). Lewis and Lewis (1996) initiated the 
process of creating a set of values upon which to build a new work culture by indicating 
that for work culture to change, the interdependence of work and family/personal life had 
to be acknowledged. Embracing the value of people by realizing "their full potential in 
work and non-work domains" (Lewis, 1996, p.l) appears to be fundamental to the 
process of work-life balance. Lewis (1996) believes an objective of work culture change 
"[sh]ould be to develop organizational cultures which respect people's overall identities 
and encourage balanced commitments" (p. 10). 
Much of the interest in work-life balance is generated by employers' desire for 
improved employee performance. Many of the work-life balance strategies described 
above are based on the assumption that if decreased work-life balance leads to decreased 
performance, then it should follow that improving work-life balance will lead to 
improved performance (Lee & Duxbury, 1998; Thompson et al., 1999). Consequently, 
some authors suggest that the greatest benefit would be attained through strategies that 
directly address detrimental organizational factors. For example, long work hours are 
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frequently cited as contributing to work-life imbalance. Therefore, rather than addressing 
issues related to employees' personal time management, Friedman and colleagues (1998) 
propose that employers respond to excessive work hours with better organizational 
planning. Runte and Mills (2004) take this argument one step further, arguing that the 
supremacy of work in the work-life balance discussion must be challenged. Chalofsky 
(2003) emphasizes that as organizations shift to new ways with which to motivate 
workers to become more productive, such organizations will also need to accept multiple 
perspectives as well as a variety of potential solutions. Lewis et al. (2003) also indicate 
that there is no one best practice or set of policies and procedures that will result in 
improved work-life balance. Clark's (2001) work and that of Ichniowski, Kochan, 
Levine, Oldson and Strauss (1996) emphasize that for positive results, organizational and 
job characteristic changes must occur in "bundles" rather than as isolated, uni-
dimensional interventions. Bailyn, Fletcher, Rapoport and colleagues have successfully 
completed a number of action research projects with the dual agenda of improving 
employees' personal lives as well as improving organizational outcomes (Bailyn & 
Fletcher, 2002; Bailyn & Harrington, 2004; Bailyn et al. 2001; Fletcher & Rapoport, 
1996; Lewis et al., 2003; Rayman et al., 1999) as a result, these authors have reported 
that organizations have been able to contribute to improved work-life balance by 
addressing increased productivity through multi-dimensional methods. 
Community influences 
Fredriksen-Goldsen and Scharlach (2001) state that the community is a "largely 
neglected stakeholder in the work and family debate" (p. 258). Eby et al. (2003) also 
point out that leisure, church, volunteer and other community activities are missing from 
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the industrial organization/organizational behaviour literature regarding work-life 
balance. Voydanoff (2001) reviews the relatively small amount of work-life balance 
literature that addresses community, and consequently the current author will draw 
heavily from Voydanoff s (2001) work to present the many ways that community might 
influence work-life balance. 
The majority of work-life balance literature describes work and the interactions 
between work and family. Voydanoff (2001) indicates that the research regarding work-
community, community-family, and work-community-family is sparse. Furthermore, she 
proposes that relationships between these systems can be additive, mediating, or 
moderating. For example, in an additive relationship, both work and community would 
have separate causative relationships with the outcome of improved work-life balance. In 
a mediating relationship, work may have a direct relationship with community, and 
community, in turn, may have a direct relationship with the work-life outcome. In a 
moderating relationship, work may change the effect that community has on the outcome 
for work-life balance. With all of these relational possibilities, one can see that there is a 
wealth of options for future research on work, family, community and work-life balance. 
However as Voydanoff (2001) illuminates, the direct relationships between work and 
community and between community and family "are the building blocks for the analysis 
of the work-community and community-family interfaces" (p. 1629). 
Voydanoff (2001) states that community-family research to date has mainly 
provided "explanations for community-family relationships focused on the role of social 
capital" (p. 1624). Christiansen and Townsend (2004) define social capital as "the set of 
informal values or norms shared among members of a group that permits co-operation 
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among them" (p. 165). Cooperation in community volunteer, cultural, religious, social, 
and political activity contributes to "trustworthy structures, networks, and norms" and 
such community involvement can subsequently decrease isolation, powerlessness and 
materialism (Christiansen & Townsend, 2004, p. 165). 
Both community-family and community-work research also addresses the topic of 
volunteer behaviour. Hayden (1999) proposes that work-time reduction will leave time 
for leisure - not trivial leisure based on entertainment, escapism and consumption - but 
serious leisure that includes active participation in community affairs. Volunteering 
would likely constitute such a "serious" leisure activity. Neumayer and Wilding (2005) 
demonstrate that leisure can "assist people to live in ways that are health-sustaining and 
community-building" (p. 329). Furthermore, Brown (2004) states that leisure encourages 
self-development and civic contribution. Leisure activities generally, and volunteer 
activities specifically, are community activities that can contribute to community 
development. 
Although the benefits inherent in community involvement are clear, the lack of 
reliable, affordable transportation for people without the desire and/or means to own a 
vehicle is a community factor that may detract from people's work-life balance. One 
reason for this decrease is that transportation difficulties can create "excessively long 
work days, since public transportation routes - especially in low-income communities -
are notoriously circuitous" (Albelda, 2001, p. 131). The work-days may be further 
extended if stopping at childcare locations is also required. Hamilton (2004) states that 
"[money] for work-related commuting is given first priority for poor families, often 
leaving inadequate resources for transportation for other purposes" (p. 180). This lack of 
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additional resources may detract from people's ability to participate in family and 
community activities that could enhance their work-life balance. 
Community is necessary for work-life balance unfortunately, there is relatively 
little work-life balance research regarding the benefits of community involvement. This 
lack of research may reflect the fact that many individuals no longer participate in their 
communities. Instead, they focus on meeting their individual needs and the needs of their 
family, not the general needs of their community. The predominant North American 
philosophy values competition, individualism and independence; interdependence and 
care for others are assumed to be of lesser value in society (McDowell, 2004). Friedan 
(1997) points out that in the suburbs, community space is found only in the local 
shopping mall. Within this context, one is a consumer, not a citizen interacting to build 
or sustain community value. Research regarding community and work-life balance is 
required in order to determine how community activities might best facilitate work-life 
balance. 
Societal influences 
Societal influences also have a profound effect on individual, family, 
workplace/organization and community work-life balance. Lambert and Haley-Lock 
(2004) state that "[individuals are notoriously poor at judging the extent to which they 
are advantaged or disadvantaged by social structures; it is difficult for people to see the 
full extent to which the deck has been stacked in their favour, or totally against them." 
(pp. 185-186). Due to this suggested lack of insight on the part of the individual, it 
becomes important for researchers, employers and policy makers to critically examine 
societal influences on the work-life balance of society members. 
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Shorthose (2004) believes that attempts to address work-life balance are 
constrained by the current capitalist organizations in which we work. Many manual and 
unskilled workers work long, unsociable hours because of economic need (Shorthose, 
2004). They are not in a position to voluntarily reduce their work hours in order to 
pursue other life-enhancing activities. Given that much manual and unskilled work also 
tends not to provide opportunities for autonomy and/or creativity, this lack of recreational 
time may be simply another factor, among many, that contributes to work-life imbalance 
for this portion of the working population. 
There are authors who state that "the problem" of work-life balance is a problem 
of the affluent (Backman, 2004; Guest, 2002). In support of their suggestion, most work-
life balance research has been conducted with managers and professionals. However, 
Hill, Hawkins, Ferris and Weitzman (2001) found that although job flexibility was of 
little benefit to the professional/managerial group, this workplace benefit was found to be 
of greater importance to the occupational groups with the least access to flexibility. 
Since jobs in the manual/unskilled category are usually associated with lower wages, this 
may create a negative spiral of employment that demands much of one's time and 
attention while leaving little time for participation in activities that allow one to be 
challenged and experience learning. Consequently, although for this working population, 
workplace flexibility will not address all work-life balance needs, the availability of job 
flexibility may afford some feelings of control for the employee. On the other hand, 
although many managers and professionals also work in positions that leave them with 
little time for activities that would enhance their work-life balance, this population's 
sense of over-work may be mitigated by challenging, interesting employment tasks. 
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Lambert and Haley-Lock (2004) suggest "these two seemingly different challenges may 
stem from the same management practice - that of allowing demands for services and 
products to drive the use of labour" (p. 190). Chalofsky (2003) proposes that profit is 
necessary for business but should not be the goal of business. Moreover, the research of 
Bailyn, Fletcher, Rapoport and colleagues has shown that organizations can improve 
opportunities for work-life balance while at the same time improving the organization's 
goods and services (see Bailyn & Fletcher, 2002; Bailyn & Harrington, 2004; Bailyn et 
al., 2001; Fletcher & Rapoport, 1996; Lewis et al., 2003; Rayman et al., 1999). 
In addition to Lambert and Haley-Lock's (2004) contention that employers are 
putting the demands of the marketplace ahead of the needs of employees, with respect to 
general society, McDowell (2004) suggests that "capitalism has transformed citizens into 
consumers" (p. 146). Schor (1998) states that Americans' concern for consumption and 
economic growth underpins social policy that influences all members of society including 
those in the lower class and those living in poverty. Schor (1998) states that "it is 
relatively uncontroversial that in an economy in which people work less and consume 
less, the rate of economic growth will be lower" (p. 171). Hayden (1999) and Schor 
(2005) suggest that accepting lower economic growth rates would allow for reduced work 
time, reduced consumption and a resulting reduction in the ecological damage caused by 
persistent growth. In fact, several authors argue that growth of free time is as important to 
measure as growth of production (Hayden, 1999; Schor, 1998). Specifically, Brown 
(2004) states that rate of satisfaction and quality of life should be considered as important 
as economic rate. 
20 
The term work-life balance is a clear indicator of the Western tendency toward 
viewing social issues from polar perspectives. The term implies that there is an inherent 
conflict between work and the rest of life (Lewis et al., 2003). Related to this 
dichotomous view of work and life is the traditional understanding that men's work is in 
the marketplace and women's work is in the family home. This perspective contributes 
to the beliefs of the ideal worker, the good father and the good mother (Williams & 
Cooper, 2004). The ideal worker is described as having no time commitments outside of 
the workplace, and in addition has no interruptions with respect to his/her participation in 
the work force. Descriptions of the ideal worker and the good father are often parallel; 
the good father earns ample resources by working at least full-time hours to support his 
family. By providing for his family and by experiencing challenge and success at work, 
he experiences psychological well-being. In contrast, the ideal mother has no time 
commitments outside of the home; if she does work outside of the home, she works 
solely to earn additional money for her family as opposed to working to achieve personal 
challenge and self-esteem (Runte & Mills, 2004). Appelbaum, Bailey, Berg and 
Kalleberg (2002) contend that employers continue to organize work as if their employees 
were ideal workers. In other words, it continues to be difficult for employers to make 
changes to facilitate work-life balance because the assumption that employees do not 
have time commitments outside of the workplace underpins many worksite practices. 
Furthermore, given the above definition of the ideal worker, these effects may be more 
substantially experienced by female, especially parenting female, employees. 
Another dichotomy that continues to exist in society is the belief that there are 
"women's" jobs and "men's" jobs in many sectors, often resulting in corresponding 
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differences in levels of remuneration. Consequently, there is often little choice regarding 
parental sharing of family responsibilities because it is financially more feasible for men 
to continue working long hours in their higher paying jobs and for women to interrupt 
their careers and/or work part time. In much of northern Europe, childcare is viewed as a 
social investment. In contrast, in North America "non-familial child care tends to be 
viewed as consigning children to 'strangers' rather than as joining with their fellow 
citizens to socialize children" (Williams & Cooper, 2004, p. 855). If others, including 
fathers and/or society, are not sharing the costs and time of childcare, single mothers are 
often unable to work, limiting access to a potential source of valuable workplace 
participants. Friedan (1997) reinforces the idea that individuals want to be able to 
participate in meaningful work while at the same time caring for their children, but that 
this is often not possible without quality childcare as well as sufficient wages in order to 
avoid long working hours. 
Individuals who elect to interrupt their careers in order to care for children or 
other dependent family members will likely not have the same opportunities for financial 
security and/or career fulfillment as those that do not choose a similar path. Williams and 
Cooper (2004) make a case that although women often choose to spend time with their 
families, they do not choose the lack of career advancement and the other drawbacks of 
interrupted or part-time work. Women's choices, and the choices of men who want to 
participate in activities outside of work, may be constrained not only by career and 
financial limitations, but also by a lack of quality child care and care for people with 
disabilities. As stated earlier, the majority of unpaid caring activities occur within the 
family, and McKie, Gregory and Bowlby (2002) "assert that women continue to have the 
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main responsibility for the organization, if not the conduct, of caring" (p. 897). McKie et 
al. (2002) go on to say that therefore "women can be perceived as potentially less reliable 
employees as they are more likely to require time off' (p. 901). Haas (2003) argues that 
family responsibility leave and childcare policies in some European countries represent 
an acknowledgment of the importance of not only the value of caring for children but 
also the value of gender equity. Increasing North American access to quality childcare, 
as recommended by Duxbury & Higgins (2003), might promote a belief that caring for 
children and families is a valuable role for family members and for all members of 
society. 
Appelbaum et al. (2002) introduce the term "shared work-valued care". These 
authors state that "shared work encompasses a combination of work with other aspects of 
well-being" (Appelbaum et al., 2002, p. viii) including sharing paid work among people 
through work-time reduction and equal opportunity for employment. Shared work-
valued care also implies sharing the work of care within families, communities and public 
institutions via providing employees with access to schedules that allow them to provide 
care for their families and their communities. The work of Bailyn, Fletcher, Rapoport 
and colleagues can be a foundation for increasing access to flexible schedules (Bailyn & 
Fletcher, 2002; Bailyn & Harrington, 2004; Bailyn et al., 2001; Fletcher & Rapoport, 
1996; Lewis et al., 2003; Rayman et al., 1999) in that these authors have demonstrated 
the value of such schedules not only for the employee, but also for the employer. Finally, 
valued care also means that those whose paid work involves "caring" should be 
compensated according to the social importance and overall difficulty of such tasks 
(Haas, 2003). 
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The experience of work-life balance is suggested to be different for men and 
women because of the power of gender influences. However, "when job type is taken 
into account and when work-life conflict is broken into its component parts, many of the 
gender differences in work-life conflict ...disappear." (Duxbury & Higgins, 2003, p. xiv). 
However, job type often continues to be determined by gender (Pocock, 2005). 
Additionally, Duxbury and Higgins's (2003) research supports the fact that the role of 
working mother is qualitatively different from the role of working father with negative 
health outcomes for the working mother. These differences are based on the impact of 
strongly held gender expectations (Folbre, 1994; Pocock, 2005). 
Duxbury and Higgins (2003) suggest that greater sharing of child-rearing 
responsibilities would reduce the need for women to have to choose between a career and 
becoming a mother. Many women do not work full-time in order that they are able to 
care for their children, partner and in some cases other family members. However, this 
leaves them with minimal to no access to benefits that could improve their work-life 
balance. Gender must be considered when exploring work-life balance issues and 
solutions. In fact, gender may be one of the most significant influences on work-life 
balance. 
Research focusing on individual or environmental factors, while still considering 
other relevant influences, continues to be required. Additionally, research considering 
those of low-income status is also particularly necessary given that the available literature 
primarily considers participants from middle- or high-income groups. Moreover, it is 
clear that most researchers considering these work-life issues also come from the 
perspective of middle- to upper-income groups. Therefore, a qualitative research 
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approach, particularly one concerned with minimizing power differences between 
researchers and participants, is an appropriate method to utilize to examine how work-life 
balance issues for parents with low incomes are similar to and different from the issues 
identified in the literature. This research study was undertaken to reveal the subjective 
experiences of work-life balance for parents from two-parent families with low incomes. 
In addition to describing many of the same work-life balance factors as those experienced 
by parents with middle and upper incomes, it was anticipated that parents with low 
incomes would reveal as yet unidentified factors. 
Methods 
Creswell (1998) proposes that qualitative researchers build complex, holistic 
pictures based on the meaning study participants attribute to the phenomenon being 
studied. Since work-life balance is a complex aspect of well-being, the use of qualitative 
research methods is appropriate when attempting to better understand work-life balance 
(Grbich, 1999). The semi-structured interview is a qualitative method that allows for the 
collection of investigative data. Since work-life balance research regarding parents with 
low family incomes is limited, it is appropriate to gather data in an exploratory manner 
rather than to gather data for specific categories. Interviews with open-ended questions 
were also used in order to minimize potential barriers to communication due to class 
differences. Though the researcher comes from a low-income background, she now has a 
middle-income and may not be fully aware of how she limited information gathering 
from participants with low incomes. Another reason for using interviews as a data 
collection method is that interviews allow those who have literacy issues to participate 
and share their experiences. Low literacy is linked to low income (Shalla & 
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Schellenberg, 1998). Therefore, it is likely that some volunteers who identified 
themselves as having low incomes may have had literacy issues. Interviews minimize 
literacy as a barrier to data collection. 
Ethical concerns 
The well-being of those interviewed should not be negatively affected by 
participation in the research process. This research study was approved by the University 
of Northern British Columbia Research Ethics Board. Additionally, participants were 
informed of their right to request that their passages be deleted from the data (Daly, 
1992). One passage was deleted from one transcript due to the fact that it contained very 
personal information regarding the participant's wife. The researcher attempted to 
minimize any volunteer's sense of vulnerability in other ways as well (Patton, 2002). A 
participant's vulnerability and the data he/she provides are influenced by the interviewer-
participant interaction. This interaction, in turn, is moderated by the interviewer's mental 
health (Patton, 2002); consequently the researcher debriefed with her supervisor 
following some of the interviews to minimize the possibility of negatively affecting 
future interviews and participants. The researcher also used journaling of the research 
process to enable self-awareness of any biases and/or mental health issues that could have 
impacted the research course of action. Additionally, there is the possibility that the 
process of participating in an interview can be stressful for the participants. Therefore, 
the researcher provided a reference sheet with contact phone numbers for family 
physicians, mental health workers, and hospitals to each participant. Though reading 
level was considered when this information sheet was written, it was at a grade 12 
reading level according to the Flesch-Kincaid reading scale available in the software 
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program Microsoft Word. Hence in addition to giving the sheet to the participants, it was 
read aloud by the researcher in order to increase the likelihood that the participants fully 
understood its contents. Following this, a written consent form was utilized to 
demonstrate that the participants' rights had been discussed. Though this form was easier 
to read than the information form (it had a readability score of grade 9.2 ), it was also 
read aloud by the researcher (see Appendix G). 
Participants 
All participants in this study were self-identified parents from dual-parent families 
with low household incomes. The research indicates that those with dependents are more 
likely to experience work-life balance problems (Duxbury & Higgins, 2003); therefore, 
for relative homogeneity of participants, only parents from two-parent families were 
included. Five male and five female participants were recruited for ten interviews 
through: 
• a community newsletter 
• researcher contacts 
• a community organization that supports parents. 
Data Collection Procedures 
The researcher gathered basic demographic information at the beginning of each 
interview. This process was recorded on the demographic forms (see Appendix B). Prior 
to the interview, the researcher introduced the process to the interviewee. (See Appendix 
C for the introduction script.) Each interview was guided by twelve questions (see 
Appendix D). A questioning route rather than a topic guide was chosen - Kreuger 
(1998a) indicated that this method was more likely to lead to consistency among 
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participants. An honorarium of $40 was provided to each participant following the 
interview in order to cover any transportation and/or childcare costs. At the end of the 
interview session, the participants were thanked and were encouraged to contact the 
researcher if at any time in the future they had any questions regarding the interview 
specifically or the research project generally. They were also told that they are welcome 
to contact the researcher to obtain a copy of the research results if they are interested (see 
Appendices E & F). 
The interviews were digitally recorded and then transcribed by the primary 
researcher. Transcriptions were reviewed by the primary researcher three times before 
they were sent to the participants for validation. Transcription-based analysis is more 
rigorous than tape-based analysis (Krueger, 1998c), and audio transcription is more 
efficient than video transcription (Kidd & Parshall, 2000). Therefore, transcripts of the 
interviews were used for the analysis process. To ensure validity, interview participants 
were requested to review the transcription of their statements for accuracy. Participants 
were contacted by mail, e-mail and telephone. Four out often participants did not 
respond to the validation requests and the researcher was unable to contact them because 
their phone numbers were no longer in service. The six participants who did respond 
indicated that the transcripts were a valid representation of what was said in the 
interview. 
Data analysis procedures 
It was anticipated that a questioning route would lead to consistency among 
participants. Nonetheless, coding of the contents of the interview transcripts proved to be 
quite challenging, in part, because the open-ended questions led to a very wide variety of 
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answers. This issue will be discussed in more depth below. A list of specific questions 
does allow for inspection by others who read the study results (Patton, 2002). It is 
anticipated that this adds credibility to the research findings as well as to the analysis of 
those findings. Journaling of the research process also allows for inspection of the data 
collection and analysis process which in turn adds further integrity to the findings. 
According to Armstrong and colleagues (1997), "[a]ll analysis is a form of 
interpretation and interpretation involves a dialogue between researcher and data in 
which the researcher's own views have important effects." (p. 605). Nonetheless, the 
researcher approached the initial analysis in a similar manner to which she approached 
the interviews: concentrating on understanding what was said by the interviewees instead 
of attempting to fit the presented information into categories. The researcher "showed 
genuine interest in understanding the interviewee's experiences" (Silverman, 2000, p. 
125). This is believed to add to the confidence in which the researcher can assume that 
the information provided by the participants is truly representative of their reality 
(Silverman, 2000). 
Themes determined by the literature review as well as themes generated by the 
data were eventually used to attempt to code the data (Thomas, 2003; Vaughn, Schumm 
& Sinagub, 1996). Reliability of the coding scheme was assessed by having four 
transcripts coded by a naive inter-rater reliability coder who received approximately two 
hours of training. The scheme was revised twice during this process. Seventy-nine 
percent agreement was achieved between the reliability coder and the primary researcher 
using the final coding scheme. Lombard et al. (2005) state that seventy percent 
agreement "may be appropriate in some exploratory studies". However, a limitation with 
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this reliability rate is that percent agreement is already considered by Lombard et al. 
(2005) to be a less than ideal method for determining reliability of content analysis. A 
structured interview would provide data more amenable to coding. Nonetheless, a semi-
structured interview was chosen as the form of data collection because the purpose of this 
study was to develop insights regarding work-life balance for parents with low incomes 
(Taylor & Bogdan, 1998). Additionally, it should be noted that though Lombard et al.'s 
(2005) statement was cited by a number of authors, Lombard is a mass communication 
researcher and the current project is a study of a quality of life concept and its factors. 
Furthermore, "the appropriateness of the concept of inter-rater reliability in qualitative 
research is contested" by some authors (Pope, Ziebland, & Mays, 2000, p.l 15). 
Armstrong et al. (1997) propose that the difference between coders can be used as 
a method to promote better understanding of the data. The researcher reviewed the 
differences in coding between the reliability coder and the researcher and found the 
majority of the difference in coding was related to determining what constituted a person-
specific factor. That is, when one coder determined that a work-life balance factor was a 
person-specific factor, the other coder decided that it was a family, work or community 
factor. There was a slight tendency for the reliability coder to code researcher-identified 
family, work or community factors as person-specific factors more often than the 
opposite situation. However, it should be noted that there were a number of occasions 
when the researcher coded factors as person-specific when the reliability coder coded 
them as family, work or community. Nonetheless, it is prudent for the reader to consider 
the fact that there may be a slightly heavier emphasis on factors external to the individual 
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in the following analysis than might be presented by a different researcher. This 
possibility will be further addressed in the discussion section. 
Approximately six readings of each interview transcript occurred in total in order 
to identify connections and divergence among identified themes (Doucet, 2001; 
Freedman & Fesko, 1996). The researcher also re-listened to the recordings once during 
these multiple readings. At least four coding systems were trialed as methods to analyze 
the data. This inductive approach allowed the "research findings to emerge from 
frequent, dominant, (and) significant themes inherent in (the) raw data" (Thomas, 2003, 
p. 2). "Inductive approaches are intended to aid an understanding of meaning in complex 
data through the development of summary themes or categories from the raw data" 
(Thomas, 2003, p. 3; see also Creswell, 2003). Many attempts at coding the transcript 
data were required because much of the data was about relationships between work-life 
balance factors, not about the factors themselves. It is telling that the data resisted coding 
of discrete factors. Examination of the literature review revealed that it is the relationship 
between the facilitators and barriers that gives meaning to work-life balance factors. (See 
for example: Voydanoff, 2005b). Because the data were analyzed "using multiple 
organizing styles in different cycles through the iterative process of analysis and 
interpretation" there was less "danger of not looking beyond the codes" (Crabtree & 
Miller, 1999, p. 177). Therefore, the researcher is confident that the complexity of the 
data is represented in the research findings. 
One method used to analyze the data was to visualize the data generated by the 
interviews within the framework of Bronfenbrenner's (Berk, 2006) bioecological model 
(For a brief summary of the model, see Appendix A). This approach places the concept 
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of work-life balance at the centre of the identified factors. Personal (individual) factors 
presented by the participants are placed around work-life balance. Family, work, school 
(a theme identified by two of the participants), and community factors are organized 
around the personal factors. The resulting nesting circle is set in a background of societal 
influences such as gender expectations. All of the factors influence work-life balance 
directly and/or indirectly. Because this study sample was comprised primarily of First 
Nations parents, the nesting circle may be an appropriate way to present the data. On two 
separate occasions, First Nations women have described a similar circle to the researcher 
when describing how First Nations families and communities care for children. This 
visualization is not meant to be exhaustive but is meant to be one representation of the 
issues identified by those interviewed in this study. As was discussed above, some of the 
family, work, school, community and societal issues may be interpreted by another 
researcher as person-specific factors. However, this visualization is a static 
representation of a dynamic system which the reader may approach from a perspective 
similar to and/or different from the bioecological model. The findings can also be 
illustrated through the words of the participant parents as described below. 
Findings 
Participants 
Five men and five women participated in the one-on-one semi-structured 
interviews. The ages of the men ranged from 23 years to 58 years with a median age of 
31 years. The ages of the women ranged from 20 years to 50 years with a median age of 
23 years. The yearly before-tax family income for the participants ranged from 
approximately $9,000 to approximately $40,000 with all but one falling below the low-
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income cut-offs (Canadian Council on Social Development [CCSD], 2006). The one 
family income that fell above the low-income cut-off fell below the before-tax low 
income measure (CCSD, 2004). The majority of the children in the study families were 
under five years old though there were also three teenagers and three adult children living 
with their parents in this group. 
The education level of the participants ranged from 'some high school' to 
'graduated university'. The occupations of the participants were primarily retail or 
labourer occupations. One woman's occupation was that of early childhood educator. 
The self-identified health status of the participants ranged from poor to good. The 
person with poor health was receiving a disability pension. 
All but one of the participants identified their ethnicity as First Nations. There 
was no attempt on the part of the researcher to recruit First Nations participants however, 
First Nations people belong to one of the five groups identified by Fleury (2002) as being 
at high risk for incomes that frequently and persistently fall below the low-income cut-
off. Therefore it may not be surprising that a high percentage of the study participants 
are First Nations. 
Information regarding sexual orientation was not sought. However, it became 
apparent through the interview process that all participants in this small study were 
currently living in heterosexual relationships. 
Work-life balance definition 
Four of the parents who participated in this study were not familiar with the term 
work-life balance. The parents who were aware of the term tended to provide a relatively 
narrow definition which was similar to the definition for work-family balance offered by 
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Greenhaus, Collins and Shaw (2003) - "Work-family balance: the extent to which an 
individual is equally engaged in - and equally satisfied with - his or her work role and 
family role" (p. 513). However, examination of other aspects of the interviews suggests 
that an individual often does not have to be equally engaged in work and family roles in 
order to experience a sense of balance. The following is a quote from a young mother 
who was not working at the time of interview. It was clear from other statements in the 
interview that she felt satisfied with her choice to stay home and care for her children full 
time. (Please note: the number in parentheses identifies the transcript from which the 
quote was taken.) 
"I want to work but I feel that my kids need me and being a parent is a full-time 
job." (8) 
Warren (2004) considers work, family, leisure and finances when discussing 
work-life balance. None of the parents in this study included leisure in their definition of 
work-life balance. Nonetheless, they did describe leisure activities while discussing 
positive influences on their sense of balance. For example, when describing her extended 
family, one mother said 
"They help me. Take me out for lunch or take me out to the movies or just 
hang out at the park and go for a bike ride, swimming - whatever we can." (9) 
These leisure pursuits enhance her work-life balance. One father did include finances in 
his definition stating: 
"Balance in your work life like your schedule and your income and your taxes 
and all that." (10) 
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Though most of the parents with low incomes did not include finances in their definition, 
they were keenly aware of how financial hardship interfered with their balance. This 
finding was anticipated by the writer. One father who manages the finances in his family 
identified: 
"The financial part is the hardest - hardest to deal with. We've got bills to pay 
and that adds up after awhile and then we pay one off and sometimes we have to 
wait to pay the others. I plan ahead but planning doesn't really work. It never 
works after I planned it all out so I try the best I can, anyways." (3) 
When describing how she did not like her work-life balance, one young mother said: 
"I don't like it at all. I wish that I could stay home with my kids. I do that, then I 
live in poverty and then I don't like that, right? So the extra money that I bring in 
usually helps us get by." (5) 
One young man who works in a series of temporary jobs answered a question regarding 
what helps him to experience work-life balance saying: 
"Staying out of debt." (7) 
Later in the interview, he described in detail the temptation to use payday loan services 
and his struggle to avoid accumulating debt. 
Guest (2002) considered performance at work and in other environments such as 
home to be an indicator of work-life balance. The following quote is from a young 
mother who did not offer a definition of work-life balance but did discuss her 
performance at home. 
"I'm very proud to be here for my children. I can't focus on what other people 
think. And I feel like I'm leading a successful life for my children." (8) 
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She and other participants appear to view balance over the life course rather than 
at one specific time. Though this mother is not working at this time, she feels successful 
raising her children and believes that there will be opportunities to work at other points in 
her life. Though no parents included leisure and only one parent included finances in 
their definition of work-life balance, many parents in this study described the impact of 
both of these factors on their quality of life. 
Individual influences 
Ten interviews yield a great deal of data. Therefore only factors identified by at 
least two participants of this study are included below. Half of those interviewed 
identified effective intra- and interpersonal communication skills as being important for 
work-life balance. One young father stated 
"It's just at some point someone will sit down with the family and tell them I 
don't want to feel like this. I don't want things building up all the time. You see 
something dirty, wash it or you see garbage laying around, throw it in the 
garbage. Simple things like that." (3). 
Shortly afterwards he added: 
"That's what I do. I do my best to keep things going smoothly." (3) 
A mother when describing how her personality (or the way she does things) assists with 
work-life balance said: 
"I do manage to handle conflict. I do manage when I feel there's tension going on 
in the room or if I'm on the phone. I do feel like I'm pretty civilized and I do 
handle it." (8) 
Related to this skill is the trait of being calm or laid back. The same mother also stated: 
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"I'm not quick to anger. I'm pretty laid back. That's what some people would 
say about me." (8) 
Being calm was also described by an older mother: 
"People I've worked for have said my calmness helps them to feel more grounded 
at the workplace and I try very hard not to be judgemental of people and try to 
learn as much as I can about that person and not get involved in any problems that 
are going on within the group." (1) 
The previously described skills and traits are related to interactions with others. Some 
participants also described how a general sense of satisfaction or well-being added to 
their balance. For example, one mother described: 
"At times, I've felt like some people look down on me because I have three 
children and I'm a young parent. I'll be turning 22 in November but I do look 
young for my - younger than my age, though." (8) 
She went on to say (as quoted above): 
"I can't focus on what other people think. I feel like I'm leading a successful life 
for my children." (8). 
An older father who is not working due to barriers related to living with a disability 
stated: 
"Like, I'm content. I'm happy. With nothing. Like I don't need a whole lot for 
for myself." (10). 
This father went on to say: 
"Because I grew up with barely anything. And I got used to not having anything. 
If I wanted it, I'd have to wait." "I had a lot of 'You can't do that.' 'You're too 
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too small. You're not good enough.'" (10) 
He raises the issue of how his upbringing influences how he experiences his life now. 
Other participants spoke about how their upbringing positively (rather than negatively) 
affected their ability to balance work and other life demands now. 
"I think it was the way I was brought up. All my family when I was a kid and I 
think that contributes to that." (2) 
said one father when asked about the person-specific influences on his sense of balance. 
When asked a similar question, one woman answered: 
"Well, I can be very generous. Sometimes, I can be too generous. Sometimes 
being too generous can be a problem for me. But it's just the way I am - the way 
I was brought up. I do feel that it does make a difference though. I help others." 
(8). 
In fact, this quote not only speaks to the importance participants place on their upbringing 
but also on how helping others - making a difference - can add to one's feeling of 
balance and well-being. 
One father receiving a disability pension who indicated that he "grew up to be a 
very serious person" stated that since having his youngest child: 
"I joke around a lot. When situations are tough, I'll make the best of it. I try to 
keep it light because everybody's too serious." (10) 
Another father stated similarly: 
"There's no use going to work and grumping and groaning and making everybody 
miserable and believe you me in my trade there's thousands of those people. But 
I don't do that. I just go and have a bit of a laugh. You know (Laughter) just it's 
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better that way. It's just a better way to do things, I think." (2) 
Humour may be an effective individual strategy to manage work-life balance issues 
particularly among parents with low incomes. 
The literature did not discuss behaviour traits as specific as those offered by study 
participants. However, Guest (2002) did indicate that personality and personal control 
and coping are important individual determinants of work-life balance. The challenge of 
coping with stress in positive ways was presented by one young father: 
"I'm twenty-three and we struggle yes but we pull through all the while 
maintaining some composure. And just not letting anything get to you. Not to let 
the stress get to you or else you'll end up going out drinking." (7) 
One mother with a low income stated that she had to decrease time spent participating in 
volunteer activities in order to have enough time for rest and relaxation. 
"Since I've been at work, I've had to decide what I can volunteer on and what I 
can't because when I first moved home I was helping with everything like with 
the elders and you know with children in the other school and I kind of have to 
stand back and take a look at what I was doing because it was taking a lot of my 
time to be a part of everything and to kind of see what is more important and you 
need to rest you know." (1) 
This may be an effective strategy for work-life balance though it can decrease the 
frequency of meaningful activities in which she feels proud and respected or valued (see 
Voydanoff, 2005b, p. 588). 
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Family influences 
Family influences on work-life balance ranged from immediate and extended 
family providing or expecting practical assistance, such as help with chores, child care 
and finances, to the sense of well-being that occurs when participants spend time with 
their families. Four participants discussed the fact that they either are staying or would 
prefer to stay home to spend time with their children rather than working. For example, 
when one participant was asked if she was familiar with the term 'work-life balance' she 
answered: 
"Work-life balance meaning work with my life? I don't like it. I don't like it at 
all. I wish I could stay home with my kids. I do that, then I live in poverty and 
then I don't like that." (5) 
None of the parents in this study used daycare but instead either "tag teamed" with their 
partner (one worked while the other cared for the children and then when the working 
parent came home he or she cared for the children while the other partner went to his or 
her job) or one partner stayed home and cared for the children full time while the other 
partner worked outside of the home. Duxbury and Higgins (2003) recommend that 
Canadian governments take the lead in increasing the availability of quality childcare in 
order to decrease the work-life imbalance of many Canadians; however, this proposal 
does not address the fact that parents with low incomes do not appear to currently access 
childcare. It is likely that low income is one barrier to the use of daycare. However, 
there may be other factors parents with low incomes, like parents with higher incomes, 
consider when making decisions regarding daycare. McDowell, Perrons, Fagan, Ray and 
Ward (2005) state that the belief that care of children is most appropriately undertaken by 
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relatives is common across income groups. One young mother with a low income did 
state: 
"I feel that if you have a kid you've got to protect them. I feel that I shouldn't be 
leaning my kids on everybody else especially if they have other kids and my 
parenting standards compared to other parenting standards are way different." (5) 
This mother does indicate that her extended family has provided and did, at the time of 
interview, occasionally provide child care: 
"So really we never did the babysitting thing. The only babysitters we had were 
my two sisters because they were both - what - fourteen and seventeen, you 
know, so if one wasn't watching then the other would watch them. Once in 
awhile his mother will watch them. Like husband's name's Mom." (5) 
Another mother indicated that her extended family will also provide child care: 
"Family is there to help. Groceries. Looking after baby. Encouraging us." (4) 
Referring to his children, a father said: 
"My wife is always working so I have them when I get off work and I keep them 
at her father's and then I have them." (6) 
Extended family members assist with child care as the above quotes illustrate. This 
finding may be more related to the fact that ninety percent of the participants were First 
Nations rather than due to the fact that the participants had low family incomes. Parents 
with low incomes who are not First Nations may not be able to rely on extended family 
members as much as those who are First Nations. Interview participants also described 
how their parents and siblings provided financial assistance. 
"My fiancee's father - my soon to be father-in-law - he helps us out every two 
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weeks. He's working up in the Nass. He comes out. He buys things for the kids. 
Things that they don't even need like some toys some other things." "And my 
Dad he does the same thing. He takes us out to eat. He gives us spending money 
sometimes to get what we need. And even if we like get caught in a bind, there's 
always our family." (7) 
In addition to financial support, this young mother spoke of other tangible as well as 
intangible assistance provided by extended family members: 
"My brother - he has a very wealthy life. He and his wife both have good jobs so 
he helps me out. Whenever I need him. Like uh, I don't ask. I don't expect 
anything from them but they're there. And they give things to my children a lot. 
And you know that saves us money. Like he gave a bed to my daughter when she 
needed one and that saved us money so .... I feel like I have a lot of support from 
my family and not only financially but I get emotional support from them." (8) 
In addition to support from extended family, some participants described the help 
and encouragement provided by their spouses. 
"With my second child I suffered post-partum depression really, really bad 
because I had them fourteen months apart. So, I basically just pushed everything 
onto my husband and I didn't want anything to do with anybody. He's actually 
the best guy I've ever known. I've known him for fourteen years. He's a family 
friend that went to kind of high school sweetheart kind of thing and now we're 
married. We went and made a system up and stuff that actually he told me that he 
never relies on his outside family. So we kind of lean against each other." (5) 
One man stated: 
42 
"And like having him (referring to son) and.partner's name around all the time 
pretty much that's what I need. That gets me through the day." (10) 
With respect to help with chores one woman stated: 
"I think, for me, if when I'm at work and the family is at home - the ones that are 
staying at home - if they kind of help out a little bit to keep the house running like 
help with chores that seems to help the everyday to go smoothly." (1) 
One father described how he appreciated help with housework from his brother-in-law 
who is currently living with this father's young family. 
"I ask him to do this and that every other day and he gets cranky doing it but it 
gets done. That makes me happy and then I show him appreciation - say thank 
you - after he does it. I guess that helps a little bit. It makes him feel good 
inside, eh, so?" (3) 
This young mother described how her younger brother who is living with her and her 
family of five helps with chores. 
"He cleans off the table. He wipes it down. He puts dishes away. He doesn't 
actually do laundry but he makes sure that his laundry gets to the laundry room. 
If he sees clothes on the floor, he picks them up. Little things like that really help 
out." (5) 
Help with housework from these live-in extended family members is an important family 
influence on work-life balance. However, this factor may be more relevant to First 
Nations parents than to parents of other cultures. 
Warren, found that even "with much lower levels of satisfaction for women in 
their leisure and social lives, the presence of children was actually associated with more 
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life satisfaction for women." (2004, p. 117). Interestingly, in the current study, it was the 
fathers who spoke more specifically about their employment influencing spending time 
with their children. One father who is a tradesman stated: 
"It's just you make decisions in life. Well, I had to make a decision 'do I 
want to go and make a hundred thousand every year?' but then I wouldn't see 
my family. It's like why even bother getting married? Why bother getting 
married when you don't see your kids and you don't see your wife?" (2) 
Another father was discussing participation in community activities with his partner and 
his child when he said: 
"They don't mind at all that I'm there, too. Even though it's Moms' drop in but 
they let me do stuff with them, so? Yeah. And it makes baby's mother feel a lot 
better that I'm there with them. And I wish we could do more stuff together like 
that all the time." (3) 
When asked if there was anything else that helped with his work-life balance, another 
father said: 
"Just getting up with them. I have alone time with them. Just me and the three of 
them." (6) 
Another father referring to his son said: 
"Hearing him wake up in the morning calling me. It - that's - worth more than a 
million dollars to me. (10) 
Zazenek (2001) found that both mothers and fathers identify their most enjoyable times 
to be when they are with their children. 
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Participants also identified family factors that detract from work-life balance. 
Deaths of extended family members and friends were cited by five participants as 
detracting from their work-life balance; emotions, finances, and time were all affected by 
these deaths. One mother felt it was important enough to have me turn the recorder on 
again after the interview was completed in order to discuss the impact of a death in her 
extended family: 
"We recently had a death in our family and that's been making it a bit hard." 
"Kind of complicated because all the emotions and the stress and it kind of creates 
a chemical imbalance. And it creates some physical problems as well like 
headaches and backache." (8) 
A young father described: 
"Because in our culture the father's side of the family pays for the casket, gives 
the song and peace. They buy gifts for people who come and it's up to us to do 
the settlement piece and if we get that money back (referring to his income tax 
refund), buy some other gifts and give it to them as appreciation. Now, I'm 
having a hard time doing that. Because usually all we have to get is like socks, 
blankets or towels, cups. Very inexpensive stuff but...." (7). 
This young father was describing the difficulty of managing unexpected expenses: 
"Like, death in the family or stuff like that. I don't know. Yah, mostly death. 
Have to borrow money or I just dip into our money to go here or .... You know? 
It costs. It takes out a big chunk of what we need. It's hard." (3) 
A young mother also discussed more than one death in her family when she was 
describing that she didn't "want to do anything". 
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"It's actually how I've been feeling this month. We just had two deaths. Both 
great grandparents." (4) 
Another woman living in a small First Nations community was discussing bereavement 
leave and shared: 
"It's usually more than one death out of the year and you're only allowed if it's 
family. They don't really see that we take almost everyone as our family. It's not 
just blood." (2) 
The significance of deaths of family members as a work-life balance influence will be 
examined further in the Discussion section of this paper. 
Work influences 
The work-life balance literature identified income as an important aspect of work 
and four of the parents with low incomes in this study pointed to income as a significant 
work influence. In fact, one young mother who stated that there were not enough jobs in 
Terrace stated that the main reason to work was the income. The work of Heymann et al. 
(2002) indicates that people with lower incomes have more relatives with special needs 
than those with higher incomes. They therefore propose that a higher income and/or 
increased benefits are necessary for affected families. None of the participants in this 
study specifically discussed this issue. However, two participants in this small study did 
raise the issue of benefits. One woman believed that more paid bereavement leave was 
necessary. 
"I think we're only given like two or three days bereavement leave but in our 
community if someone is in the hospital and they're ready to pass away, 
people are usually there and then they go home with the family while they're 
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waiting for the body which is five days." (1) 
She went on to state that people also need time afterwards to rest and recover. Another 
woman illustrated how her maternity leave provisions (government mandated) allowed 
her to stay home and care for her new baby without risking loss of her job. 
A 'good' job also contributes positively to work-life balance for some of the 
parents interviewed in this study. Indicators of a good job include having a supportive 
manager who values and respects the workers as well as having opportunities for learning 
and for social interaction. After stating that the main reason for working in a paid job 
was the income, this mother added: 
"And meeting new people." (4). 
Another mother stated that in addition to a break from child care, participation in paid 
work offered opportunities for social interaction: 
"I can get other people's point of view because just because you work in 
retail doesn't mean that you don't make friends. I have a lot of- like I 
probably have about three ladies that come in and they're awesome. They talk 
with you and they give you hints and they give you advice and say like ... They 
don't just say I want to buy that one bargain blah, blah, blah and that's it. It's 
more of a friendship thing. I'm a people person, too, so I like to get out there." 
(5) 
Later in the interview this mother described her supportive managers: 
"Like my bosses are really good. And they try and book me a day off when my 
husband has a day off." (5) 
Another mother stated: 
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"I think to have a good manager would be helpful." "I would feel a lot better if 
there was good communication between the manager and staff because there's so 
many changes." (1) 
This mother also raised the importance of learning at work: 
"If we're kind of mixed in with other groups from town then if I know who the 
people are that are coming in and out of the building I feel more comfortable and 
it adds a little bit more to my knowledge of that organization or organizations that 
are coming into our community." (1) 
Another mother describes the benefits of learning at work in more detail: 
"At work we have delegation. This is your department. This whole department is 
yours. You've got to wax, clean, and decide this and that. Do all that and we 
have quotas. So we have to meet our quota. Just the way my assistant manager 
and my manager talk with me, I pick up a lot of how to talk and then when I'm at 
home, I don't notice it but I've set out delegations. Laundry really needs to get 
done so we're going to find a system or we're going to set up something and we'll 
get that all done." (5) 
Participants specify that jobs can also influence work-life balance in a helpful 
manner because they provide the structure of a regular schedule of activities. One young 
father who is not currently working stated: 
"Not having a job to go to every day - that's kind of stressful. I want to have a 
job even if it was just three days a week." (3) 
When discussing community activities, the same father stated: 
"Yeah, it's just like - what do you call it? Schedule that we tend to look forward 
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to do." (3) 
Another father who works in a series of temporary jobs stated: 
"I just want to work. I just do my best to keep myself busy. 'Cause staying home 
doing nothing just creates more problems for you especially health. So, I do my 
best to get a job, keep motivated, keep working, and the more I work, I realize the 
more opportunity there is to get a better job." (7) 
Though not discussing work, this young mother while discussing community influences 
on work-life balance stated: 
"Well, what's been helping us out is the Park Centre here and Kermode parents' 
drop in there. It's some things for us to do." (4) 
A regular schedule of activities seems to be important to her as well. This was not a 
factor that was identified in the work-life balance literature but is well researched in the 
occupational therapy literature (see for example Christiansen, 1996). For more about 
community influences on work-life balance, see below. 
Community influences 
Study contributors spoke often about the community services that assist them in 
their sense of balance. One father answered my question "Are there things that help you 
to feel like you have balance?" with: 
"Yep. Coming to see name of service provider. He helps me out with a lot of 
things. If I'm having problems with my kids. There are lots of people working 
here (referring to service organization in which the interview occurred) that help 
me out that way. With his knowledge he tells me how to work it out and how to 
go about it." (6) 
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Another father answered a similar question with: 
"Building Healthier Babies. They're a big part of that. They help with vouchers. 
They have Fathers' Group which supplies dinner and they have workers that come 
by into your home, show us things that we can do, showed us less costly things 
that we can do with the kids." (7) 
In addition to providing assistance with parenting, many of the programs also provide 
financial assistance for food and recreation. For example this father stated: 
"It's the Food Bank we go to once a month. The soup kitchen we go to every 
once a week, too so it takes a little bit off but not much, eh?" (3) 
One mother said: 
"Yeah, there's Kermode for breakfast and lunch, anti-poverty for help with 
income tax and disability papers." (9) 
Another mother described family recreation activities associated with a summer 
community program: 
"This summer we went to the lake a couple of times. Lake. Bowling. And we 
did some crafts and that, too." (4) 
Community recreation and social activities as well as opportunities to contribute were 
recognized to be important to work-life balance. However, one participant finds that she 
is not able to utilize the community programs that provide services for parents due to her 
and her partner's work schedules. When this mother was not working she accessed 
parenting programs and a parent drop-in: 
"So we would do that a lot but just (sigh) between work and this and that and 
everything else we can barely do anything. It's basically work home work home 
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work home." (5) 
Additionally, another participant stated that there were financial barriers to participation 
in the community. 
"We prefer to be more involved in the community but sometimes we never have 
money." (3) 
When asked if there were any other community factors that impacted her work-life 
balance, another mother answered: 
"Since I've been at work I've had to decide what I can volunteer for and what I 
can't." (1) 
An important influence on work-life balance is the economy of the community in which 
one lives. The lack of jobs in Terrace was identified by some of the interview 
participants as a negative community influence. Concerns regarding community threats 
to emotional and physical safety were also raised by the interviewees during exploration 
of community influences on work-life balance. With respect to physical safety, one 
father who does not own a car answered my question "Is there anything else in the 
community that helps with your sense of contentment?" by saying: 
"Not really because there are crazy drivers in this town. We've (referring to his 
son) almost been hit twice and once was by a police officer." (10) 
Racism and ageism (related to the fact that the interviewee was a very young parent) 
were raised as issues by one mother. Drug dealers were cited as detracting from balance 
and quality of life by one father. He had indicated earlier in the interview that it takes 
concerted effort for him to avoid alcohol and drugs; he answered a question about what, 
if any, community influences detract from his work-life balance by saying: 
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"Just a lot of people know how to bring you down. They actually make you feel 
worse about yourself or your family. Hmm. I think especially some of the drug 
dealers around here. They do a lot of that to everybody. Like if they don't like 
you or if you look at them the wrong way, they'll utter threats or they'll actually 
just go after you." (7) 
This allegation will be further analyzed following the listing of the other themes raised by 
the parents in this study. 
Societal influences 
As Lambert and Haley-Locke (2004) point out, it is difficult for individuals to see 
how societal structures put them at an advantage or a disadvantage. Only one participant 
(the one person who identified his ethnicity as Caucasian) discussed how the consumer 
society impacts his work-life balance. This father was talking about parents when he 
said: 
"[I]t's that money thing again. It's hard for them because they're expected to 
make money. Whoever got this plan - well let's have a family? What's the first 
thing we do? Well, let's buy this 100 200,000 dollar house. Oh, we're 200,000 
dollars in debt. Oh that means I have to go and leave my family for the rest of my 
life and work. It seems that we've got everything wrong." (2) 
This perception can also be viewed as a community factor rather than or in addition to a 
societal or individual factor. Viewing society as not sensible is included in Voydanoff s 
(2005b) description of social incoherence which she considers a negative community 
factor. 
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The fact that there is little discussion regarding society or gender in the interview 
transcripts is likely due, at least in part, to the fact that no specific questions about the 
influence of these factors were put to the interviewees. However, thorough review of the 
interview transcripts did provide some information regarding gender expectations and 
other societal influences on the work-life balance of parents with low incomes. One 
mother with a low income challenged the societal gender-based assumption that she 
worked solely for the income. When asked about what aspects of her work-life balance 
were going well, she stated: 
"Because I have all my kids so close, I like that I'm able to get up and get dressed 
and do my hair and actually dress up and go somewhere and work and help other 
people and have my time because I think of it as my time - my get away and my 
sanity kind of thing." (5) 
She goes on to add that working allows her to get other people's points of view. Her 
statements and those of another mother in this study suggest that in addition to income, 
work provides women with opportunities to participate in a role other than 'parent' and to 
interact with others in their community. Despite this suggestion, it does appear that many 
parents feel that they have to choose between parenting and working. One father, a 
tradesman who goes out of town to work on specific short term jobs stated: 
"Well, right now I don't have much of a balance because I'm not working. But a 
lot of that is kind of my own choice as my kids are leaving for university (the next 
month). And I don't think I'll be able to replace that time again. I can replace 
work. I will never, ever be able to replace this time." (2) 
53 
There appeared to be more sharing of childcare between fathers and mothers in 
this small sample than in the general population. This appeared to be a strategy used in 
order to avoid paying for childcare. However, the price of this arrangement was that the 
parents had challenging work schedules. The following quote from one father with 
teenaged children supports the fact that childcare often goes with housework: 
"I cook. I wash. I do everything. Wife's name can't do much more than what I 
can do. I do everything because I made that choice to learn all those things when 
the kids were small. I looked after them and changed diapers and wife's name 
went to work and I did it. It was the hardest job I ever had. Should be a hundred 
dollars an hour job." (2) 
The literature (see for example McKie et. al, 2002) states that organizing household tasks 
including housework typically fall disproportionately on mothers. One mother in the 
current study said: 
"I keep the house. I do all the bills. I have the track of money coming in and 
going out. What bills have to be paid? What has to be done? Who needs what? 
I keep track of all that. And the majority of the time, I organize. Throw that out. 
Throw that out." (5) 
However, one father indicated that he organized the finances for his family. 
Additional influences identified by parents with low incomes 
The information presented above was gathered by study and analysis of the 
participants' answers to the questions listed in the questioning route (see Appendix C). 
Further review of the interview transcripts in their entirety revealed information that 
expanded upon the answers provided on a question by question basis. As anticipated 
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when choosing the semi-structured interview as the means of data collection, the study 
participants provided new perceptions regarding work-life balance influences. These 
influences or themes included the value of outdoor activities and the importance of 
education. When asked "What should I have asked you about work-life balance that we 
haven't discussed yet?", one mother with a low income suggested that learning about 
how people relax would be very important when learning about work-life balance. She 
went on to say: 
"For me, I like hiking with my husband past the totem pole in the village and 
sometimes we go past that and there's a waterfall. That's my way of relaxing or 
to just go for a drive with my husband and go to Lakelse and there's just the two 
of us and there's just me swimming and he's just happy to wait by the fire. And I 
like reading and gardening." (1) 
When discussing how his personality may influence his work-life balance, one father 
offered: 
"I'm the type of guy, I could go get the pack sack, get a tent, walk into the bush 
and disappear and be happy. When I'm out in the bush walking around in the 
bush with the animals and the trees, it's the best. It's the best thing in the 
world." (2) 
Another father was discussing the fact that when he needs to relax he likes: 
"walking by myself enjoying the fresh air or whatever. That's the only way I deal 
with it sometimes." (3) 
All three of these participants described how being able to do activities outdoors assists 
them to perceive that they have a good work-life balance. This factor is likely specific to 
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rural First Nations parents rather than to parents with low incomes due to the fact "that 
the land is an integral part of First Nations peoples' identity" (Wilson, 2003). 
Two participants raised the importance and difficulty of attending school as an 
influence on work-life balance. One twenty-year-old mother indicated that it was 
difficult to complete her high school when she was unable to enrol in a high school class 
due to her age. She stated that she tended to 'slack on' her school work as she attempts to 
complete her grade 12 by correspondence. 
"I started when name was born. I've hardly done it. I tried applying to the high 
school but they said that I'm of age now." (4) 
Earlier in the interview when discussing her attempts to finish school, she stated 
"I thought it would be easy. While she's sleeping but while she's sleeping we 
clean up." (4) 
Another young mother offered: 
"I've been through a lot of struggles. There's school and I felt like giving up but I 
completed my grade 12 and so I'm very proud to be here for my children." (8). 
Education appears to be an important aspect of work-life balance for parents with low 
incomes. 
Discussion 
This qualitative research project was undertaken to reveal the subjective 
experiences of work-life balance for parents from two-parent families with low incomes. 
It was anticipated that, in addition to sharing some of the work-life balance experiences 
as those with higher incomes, parents with low incomes would encounter factors not yet 
identified in the literature. Analysis of participant responses to semi-structured interview 
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questions and analysis of additional themes offered by the parents was completed using a 
number of methods. This comprehensive approach allowed for comparison of 
experiences often parents with low incomes in northwestern British Columbia (Kitamaat 
Village and Terrace) to the picture presented in the literature. 
Participants 
Review of the demographic information reveals that the median age of the 
participants is 29 years. The relationship between the participants' ages and the fact that 
they were from low-income families may have been causal. That is, younger people tend 
to have lower incomes because they have not been in the workforce as long as older 
people have been. However, the fact that the majority of participants were recruited from 
a community organization that provides services to parents with risk factors such as 
mothers being very young also likely contributed to the relatively low median age of 
interview participants. 
All but one of the participants identified their ethnicity as First Nations. As stated 
previously, First Nations people belong to one of the five groups identified by Fleury 
(2002) as being at high risk for incomes that frequently and persistently fall below the 
low-income cut-off. Additionally, some of the participants belong to another high risk 
group - those who have not completed high school. Belonging to two high risk groups 
increases the chances of a person having a low income (Hatfield, 2004). Nonetheless, 
this sample with nine of ten participants being First Nations does not appear to be 
representative of parents with low incomes in the communities of Kitamaat Village and 
Terrace. The fact that ninety percent of the participants are First Nations impacts the 
findings due to the influences of culture and of being a member of an oppressed group. 
57 
Definition 
Participants' answers to the question regarding the definition of work-life balance 
highlighted, among other issues, that work-life balance does not necessarily mean equal 
engagement in all life roles at the same time. For example, one young mother in this 
study is satisfied with the current imbalance in her life; she is caring for her children full 
time and not currently in the paid work force. She anticipates that in the future, she will 
participate in paid work and spend less time performing caring work at home. Voydanoff 
(2005c) and Chaykowski (2006) support the idea that it may be useful to address work-
life balance from a life cycle perspective rather than from the perspective of the worker 
within the family at one point in time. Chaykowski (2006) presents the idea that 
individuals require different strategies to facilitate work-life balance at different times in 
their lives. For example, reduced work hours and accessible high-quality child care may 
be required when an individual's children are young whereas increased but more flexible 
work hours may be desired later in life. 
The just harmonization of the various domains of life (paid and unpaid work, 
caring, and leisure) in a manner that is satisfactory to individuals, families, workplaces 
and communities was the work-life balance definition used to guide the literature review 
and this research study. The transcripts of the study interviews illustrate the 
harmonization of, or the discord between, the various domains of the lives of parents with 
low incomes as this discussion shows. 
Discussion of individual influences 
The literature on whether or not individual characteristics influence work-life 
balance is inconclusive. The findings of this small study suggest that individual traits and 
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actions may play a part in work-life balance for parents with low incomes. An alternative 
explanation is that it is not so much that the individual factors are so important but that 
parents represented by this small sample are not as aware of the influence of societal 
factors on their lives. An action research approach may be an effective way to determine 
the relative importance of individual factors and relationships between these as well as 
family, work, community and societal factors for parents with low incomes. 
Discussion of family influences 
Three participants in this study of parents with low incomes put forward an issue 
that was not discussed extensively in the literature - the belief that their upbringing had 
an impact on their current work-life balance. Bailyn and Fletcher (2002) suggest that 
home is the place where the development of people occurs. It appears that this is an 
explicitly important issue for some parents with low incomes. Somewhat related to the 
issue of one's upbringing is the impact of the needs of extended family members. Some 
study participants spoke of effects of family members temporarily living with them and 
the effects of deaths of friends and relatives. This researcher did not anticipate the 
relatively high frequency with which study participants experienced death of friends and 
family members. However, "[m]ortality ... rates are higher in the native population than 
in the general Canadian population." (MacMillan, MacMillan, Offord & Dingle, 1996) so 
it is not surprising that deaths of friends and family members were significant to the 
work-life balance of this study's participants. It is also likely that the fact that First 
Nations people "take almost everyone as our family it's not just blood." (1) contributed to 
this factor being important to the study participants. 
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One issue that was raised in the work-life balance literature regarding parents with 
middle or upper incomes that was not raised by any of the parents with low incomes in 
this study was the fact that their children's extra-curricular activities were impacting their 
parents' work-life balance in a negative way. This difference may be due to the fact that 
the parents in this study did not have the financial means to enrol their children in many 
extra-curricular activities or due to the fact that the majority of the children were under 
five years old. There are other possible explanations for this difference between the 
parents described in the work-life balance literature and the parents in this study. Lareau 
(2002) suggests that parents with low incomes have different expectations of themselves 
as parents as well as different expectations of their children than have parents with 
middle incomes. Lareau (2002) finds that parents with low incomes provide care and 
safeguards for children's "accomplishment of natural growth" but tend to leave children's 
leisure activities to themselves (p.747). Additionally, the small body of literature 
regarding First Nations parenting suggests that parenting by First Nations people is 
different than parenting by Caucasians (See for example Lonner, Dinnel, Hayes, & 
Sattler, 2006). As the reader may recall, this sample of parents with low incomes, was 
composed of nine people who identified their ethnicity as First Nations and one person 
who identified himself as Caucasian. There is a suggestion that First Nations parents 
approach parenting with a value of non-interference in their children's lives and 
behaviour. Moreover, the work of Runte and Mills (2004) suggests another alternative 
explanation for this difference between parents in this study and the parents described in 
the currently available literature. The majority of the parents in this study were not 
finding that paid work was interfering in their family lives. Therefore, it may be less 
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necessary for them to "super" organize their home life in order to accommodate the 
intrusion of paid work into their lives (Runte and Mills, 2004). 
Discussion of work influences 
The literature and two mothers in this study identified workplace learning as an 
important work factor that can enhance work-life balance. Temporal, spatial and 
operational flexibility were all identified by the literature as possible solutions to 
imbalance. Spatial flexibility was not discussed by the interviewed parents. One mother 
did describe how operational flexibility contributed to her work-life balance but she also 
described how the lack of temporal flexibility (the obligation to work Friday nights in her 
retail sector job) detracted from her work-life balance. None of the parents with low 
incomes identified long hours as being a factor in their lives other than one mother who 
had worked two part-time jobs in the past. Because paid work was not currently 
interfering with the majority of the participants' lives, it is possible that they had the 
support they required from their families and community and did not require co-worker 
support. (The reader may recall that that co-worker support was a positive work-life 
balance factor in the literature.) However, this is another incident in which the fact that 
the majority of participants were First Nations may have influenced the study findings. It 
is possible that the support from extended family members that is common in First 
Nations culture decreased the participants' need for support from co-workers. 
Chaykowski (2006) indicates that in Canada there tend to be jobs with too many 
hours and jobs with too few hours. This study suggests that 'excessive work hours' is not 
a factor for workers with low incomes but that the structure and routine that work 
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provides is an important factor. As stated previously, this was not identified in the work-
life balance literature but is well researched in the occupational therapy literature. 
Discussion of community influences 
The participants in this study described primarily community-family interactions 
when describing community work-life balance influences (see Voydanoff, 2001 for more 
discussion regarding the various types of work-family-community interactions). One 
mother stated that their work schedules impeded her and her husband's ability to 
participate in community activities. Another mother described how she chooses her 
volunteer work by considering how much the work will be appreciated. This research 
study suggests that participation in community activities improves work-life balance for 
parents with low incomes. When asked if there were things about Terrace that made it 
easier, one mother answered: 
"Well, what's been helping us out is the centre here and the friendship centre's 
parents' drop-in there." (4) 
The majority of the examples provided by interviewees were about how community 
services assisted them and their families. Two parents talked about their contributions to 
the community with one father stating that lack of finances interfered in his ability to play 
a role in community endeavours. This barrier to community participation was briefly 
discussed in the reviewed literature (see Albelda, 2002) as was the lack of a vehicle 
(Hamilton, 2004). One participant in this study of work-life balance for those with low 
incomes identified that having a vehicle assisted in her work-life balance. It appears that 
parents with low incomes behave similarly to parents with higher incomes with respect to 
contributing to their community. Work's leaving little time for community involvement 
62 
appears to be a factor for parents from all income levels, with decreased finances being 
an additional obstacle for parents with low incomes. 
Recreation was identified by the work-life balance literature as an important 
community feature. Participants in this study of parents with low incomes confirmed that 
recreation is important for their sense of balance. In addition to describing leisure 
opportunities provided by community service organizations, they also described free 
activities such as going for a bike ride or walking to the park. 
In addition to positive family community interaction, study participants described 
some ways in which their community detracts from their work-life balance. One young 
father raised the issue of how drug dealers "bring him down" as was discussed 
previously. Newbold (1998) reports that First Nations people identify 'drugs' as their 
community's "most important health problem" (p. 68). Because First Nations people 
make up a disproportionate percentage of people with low incomes, this as well as racism 
(which was addressed by one mother in this study) may be factors that warrant further 
exploration within the context of work-life balance. 
Discussion of societal influences 
The gender imbalance with respect to child care, housework, and household 
organization may not be as great for parents with low incomes as it was for parents 
described in the work-life balance literature. However, this may be due to the fact that a 
number of the fathers in this sample were not currently working outside of the home. This 
finding suggests that for greater gender equity with respect to the home sphere, the 
amount of time spent in the work sphere may need to decrease. Nonetheless, review of 
the transcripts of the interviews with this small sample of parents suggests that for some 
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fathers, satisfaction with the occupation of child care does not replace the satisfaction of 
participation in paid work. This is part of a gender difference as mothers in this study 
appear to find the satisfaction of mothering can temporarily replace the satisfaction 
acquired while working for income. According to Voydanoff (2005c) these "[fjamilies 
operate within the context of role expectations and gender ideology." (p.828). The men 
in this study appeared to experience more stress with respect to minimal financial 
resources than did the women. This is likely due to the gender expectation that men work 
in the market economy to provide for their families. The benefit of the social interaction 
provided by work appeared to be more significant for the women in this study than for 
the men. This, too, is likely due to gender expectations; women nurture their family 
members and may need to go outside of their families to have their own needs met. 
Though the work-life balance literature raised the issue of the need for increased 
availability of high-quality child care, this issue was not raised by the participants in the 
current study. As discussed previously, parents from all income brackets in North 
American society tend to believe that their children's needs are best met by being cared 
for solely by their parents or extended family members. Contrary to this belief, Folbre et 
al. (2005) suggest that children are more likely to have the benefit of both of their 
parents' attention if parents work at the same time and then spend time with their children 
at the same time. Nonetheless, linking "shared work-valued care" with the popular 
phrase "it takes a community to raise a child" may need to occur before significant 
changes can be made to the use of out-of-home child care as a work-life balance strategy. 
Haas (2003) proposes that implementing the concept of "shared work-valued 
care" would include adequate wages for those whose paid work includes caring. Many 
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caring jobs are considered 'women's work'. One mother in this study is an early 
childhood educator; she cares for and teaches young children. Though her family income 
was above the low income cut-off, it fell below the low-income margin and she identified 
herself as a parent with a low family income. Early childhood educators in her 
community make an average of $23,400 per year. This income falls below the low-
income cut-off. 
Study strengths, limitations, and additional recommendations for further research 
This study greatly contributed to the knowledge of the investigator in the areas of 
conducting research and of understanding work-life balance issues specifically and 
quality of life issues generally for parents with low incomes. As a disability management 
professional with a background in health services, participation in this project has 
improved the quality of services the researcher provides. 
Though the research sample size was small, the findings of this qualitative study 
suggest that there are more similarities than differences between the work-life balance 
influences described in the literature and those described by parents with low incomes. 
Additionally, the qualitative nature of this project helps to paint a picture of how work-
life balance looks and feels for parents with low incomes. The researcher has used data 
collection and analysis methods accepted by a number of respected qualitative 
researchers which adds credence to this picture. The scope of the research placed limits 
on the information gathered yet the analysis does point to areas in need of further 
investigation. For example, the nature of the questions posed stimulated beginning 
discussion of how parents' work-life balance influences their workplaces or communities. 
Examination of this subject from the perspective of employers and of community 
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organizations and institutions could shed light upon these most significant impacts of 
work-life balance and imbalance. 
The fact that this study sample was not representative of parents with low 
incomes in Northwest British Columbia is a limitation. However, because nine of the ten 
participants were First Nations, the sample may be representative of First Nations parents 
with low incomes in the communities of Terrace and Kitamaat Village. Involvement of 
First Nations in the formulation of the research questions and determination of the 
research methods is recommended if this pilot study is replicated with a larger sample of 
First Nations parents. 
There is a need for further research regarding the sharing of child care and 
household responsibilities for parents with low incomes. Mothers and fathers in this 
study appeared to contribute more equally to this type of unpaid care work than parents 
described in the literature. This may solely be an effect of having low incomes. 
However, the possible effects of First Nations culture and of societal marginalization 
cannot be discounted. Time-use diary research is recommended in order to gain a better 
understanding of the influences of gender, culture and being members of an oppressed 
group (for example the legacy of residential schools) on work-life balance for parents 
with low incomes. 
The fact that a number of the fathers in this study were not currently working, 
may point to possible work-life balance solutions - encouragement of fathers to take 
parental leave as well as support for all parents (fathers as well as mothers) to work fewer 
total hours in the paid work force. Runte and Mills (2004) suggest that researchers 
question the status quo and this researcher questions why workplaces continue to expect 
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employees to place paid work over the rest of life. Additionally, the chances of the 
strong gender expectations around paid and caring work changing may be more likely if 
the amount of time mothers and fathers spend in the paid work force becomes more 
similar. Research indicates that there has been a small shift in this direction as more 
women move into paid work. Both workplaces and government policies and programs 
could have a role in making this happen. With respect to government supports, the one-
year maternity leave provided by Canadian employment insurance was mentioned by one 
mother and the child tax credit was mentioned by two parents in this study. The majority 
of study participants also described the contributions service organizations made to their 
work-life balance. Further research as to the work-life balance impact of government 
programs such as these is, therefore, warranted. 
Conclusion 
Adequate financial resources, work and service organization schedules that allow 
for participation in family and community activities, and home and work activities that 
are meaningful to the individual and valued by society are important work-life balance 
factors for parents with low incomes. This research study provides a springboard for a 
wide variety of research projects that could contribute to a more detailed understanding 
of these issues which in turn could lead towards work-life balance for families in all 
income groups. 
Additionally, analyzing this study's findings and comparing them to the findings 
presented in the literature highlighted significant problems with the concept of work-life 
balance such as the heavy emphasis on the importance of market work. Perhaps the 
current writer's definition of work-life balance - the just harmonization of the various 
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domains of life (paid and unpaid work, caring, and leisure) in a manner that is 
satisfactory to individuals, workplaces, families and communities - works better as a 
definition of quality of life. It is possible that the majority of the work-life balance 
literature is in fact about how quality of life is difficult to achieve in a global economy 
based on the following two factors: firmly entrenched gender expectations and the 
prevailing view that paid work is the most important domain of society. This writer 
would like to suggest that future research regarding work-life balance for all families 
should explicitly address gender and market work expectations. Otherwise researchers 
are in danger of reinforcing the status quo. 
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Appendices 
Appendix A - Bronfenbrenner's model 
Brief summary of Bronfenbrenner's bio-ecological systems model 
Urie Bronfenbrenner developed the ecological systems model to describe child 
development. As the model was refined over time, it was re-named the bio-ecological 
systems model. In this model, the child and the environments in which the child has 
face-to-face interactions are called microsystems. The interactions between the 
microsystems are called mesosystems. The exosystem is the environment in which the 
many mesosystems exist (for example: the community, the school system). The 
macrosystem is the societal and cultural environment of the exosystem. 
The current researcher views the concept of individual work-life balance as being 
at the centre of a similar system. For example, one participant may have a family 
microsystem and work microsystem. The mesosystem of the participant's family home 
and workplace exists within the exosystem of the community of Terrace or Kitamaat 
Village. The macrosystem for participants in this study includes societal and cultural 
influences such as gender role expectations, governmental programs and First Nations 
culture. 
Bronfenbrenner included the chronosystem to describe the temporal dimension of 
his model. This was addressed minimally in this paper with discussion regarding viewing 
work-life balance from a life cycle perspective. 
(Berk, 2006) 
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Appendix B - Participant demographic form 
Please provide the following information to the best of your knowledge. 
Name: Male: Female: 
Occupation: 
Number of Years in Occupation: Birthdate: 
Mailing Address: 
Telephone Number or Message Number: 
E-mail Address or E-mail Message Address: 
Number and age of children living with you and your partner: 
Yearly family income: 
Number of hours of child care you require: 
Cost of child care: 
Highest Level of Education (Please circle the most appropriate level.) 
Elementary School 
High School 
Some College/University 
Graduated College 
Graduated University 
Master's or PhD 
Ethnicity (Please circle the most appropriate answer.) 
Caucasian 
First Nations 
African-Canadian 
Indo-Canadian 
Asian-Canadian; 
Other (please specify) 
Current Health Status (Please circle the most appropriate answer.) 
Good 
Above average 
Average 
Below average 
Poor 
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Appendix C - Introduction to the interview 
• I will be asking you about a dozen questions about work-life balance today. 
• The interview will take approximately one hour. 
• I will be digitally recording the interview as I explained earlier. 
• You are free to decline to answer any questions. 
• If you say anything during the interview that you wish you had not said, you are 
free to ask that the passage be deleted from the transcription. 
• If for any reason, you want to leave before the interview is completed, you are 
free to do so. (Krueger, 1998b; Smith, 1995) 
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Appendix D - Questioning route 
1. "Please talk about what work-life balance means to you." 
Prompt: "To me, work-life balance is the just harmonization of the various 
domains of life (paid and unpaid work, caring, and leisure) to the satisfaction of 
individuals, families, workplaces and communities." 
Additional prompt if necessary: "What helps you to feel satisfied with the 
harmony between the various domains of your life?" 
Additional prompt if necessary: "Are you satisfied with the balance of work (paid 
and/or unpaid), caring (for family and friends), and leisure (socializing and/or 
playing a sport or doing a hobby activity such as knitting) in your life?" 
2. "Please talk about what helps you to feel like you have an OK or good work-life 
balance?" 
3. "More specifically, please talk about what things about your family help you to 
have work-life balance?" 
4. "Please talk about aspects of work that help you to have work-life balance?" 
5. "Please talk about aspects of Kitimat/Terrace that help you to have work-life 
balance?" 
6. "Is there anything about you (your personality; way of doing things) that helps 
you to feel like you have work-life balance?" If yes, "Please talk a little about 
that." 
7. "Now, I'd like you to talk about what interferes or stops you from feeling like you 
have an OK or good work-life balance." 
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8. "Now, I'd like you to talk specifically about family and what family issues make 
it hard for you to have work-life balance." 
9. "Please talk about aspects of work that make it hard for you to have work-life 
balance?" 
10. "Please talk about aspects of Kitimat/Terrace that make it hard for you to have 
work-life balance?" 
11. "Is there anything about you that makes it hard for you to feel like you have work-
life balance?" 
12. "What should I have asked you about work-life balance that we haven't discussed 
yet?" (Krueger, 1998a; Patton, 2002) 
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Appendix E 
Work-life balance for parents with low incomes 
Research study by Sheila Hamilton 
Information sheet for Kitimat participants 
Thank you for agreeing to participate in this research study. This study is part of the 
requirements for a Master of Arts degree in Disability Management from the University 
of Northern British Columbia for Sheila Hamilton. You were asked to be part of this 
research study because you have identified yourself as a parent from a two-parent family 
with a low income. Your contributions will increase understanding of what helps and 
what interferes with people's work-life balance - especially for those in your income 
group - though some of the issues may be the same for everyone. 
You will be asked to provide some information about yourself, your family, and your 
family's income. You will also participate in one interview lasting approximately one 
hour. This interview will be recorded and then I will type (transcribe) the discussion that 
is on the recording. You will be sent a copy of the transcription of the interview and will 
be asked to make sure that it is correct. If you have a telephone, I will also telephone you 
to talk about the accuracy of the transcription. 
Your name and any other identifying information will not be included in the research 
report. Transcription of what you have said may be reviewed by one other person who 
will review 20% of the transcriptions but this person will be unaware of who said what 
they are reading. Additionally, the reviewer will not have access to any other information 
regarding you. My supervisor, Dr. Shannon Wagner will have access to the 
transcriptions and the information that you provide about your income, family 
composition etc. I will not discuss you in any way with anyone else. 
Participation in the project is entirely voluntary and you are free to withdraw from the 
interview or the research study at any time. You do not need to give a reason for your 
withdrawal. 
You will be given $40 following the discussion to assist you with any transportation or 
childcare costs related to your participation in the interview. You are free to keep this 
money regardless of whether or not you withdraw from the research study at any time in 
the future. 
There are no risks to participating in this study other than the fact that it is possible that 
the discussion may be emotionally stressful for some participants. If this is the case for 
you, please see below - Kitimat Helpers. The benefits of participating in this study are 
that you will have the opportunity to share ideas regarding work-life balance. 
The recordings and transcriptions will be kept for seven years in Dr. Shannon Wagner's 
lab at UNBC in a locked, secure filing cabinet and then they will be destroyed. 
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If you have any questions at any time and if you would like a copy of the research results, 
please contact Sheila Hamilton at 632-3144 local 26 or at hamilt2@unbc.ca or c/o 1515 
Kingfisher, Kitimat, BC V8C 1P3. 
If you have concerns regarding this research study and do not wish to contact 
Sheila Hamilton, you may contact her supervisor, Dr. Shannon Wagner, at Office # 3026, 
University of Northern British Columbia, 3333 University Way, Prince George, BC 
V2N 4Z9 
If you still have concerns you can contact the University of British Columbia's Office of 
Research 250-960-5820 or reb@unbc.ca. 
Kitimat Helpers 
Family Physicians 
Dr. Botha: 4 - 528 Mountainview Square, 639-2222 
Dr. Huang: 570 Mountainview Square, 632-2118 
Dr. Kay and Dr. Skully (Dr. van Schalkwyk): 920 Lahakas Blvd. (2nd floor of hospital), 
632-8679 
Dr. Mills: 284 City Centre, 632-6131 
Dr. van Wyk and Dr. West (Westhuezyn): 568 Mountainview Square, 
632-3135 
Community Mental Health Services -632-3181, also on 2nd floor of hospital 
Kitimat General Hospital and Health Centre - 632-2121 
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Appendix F 
Work-life balance for parents with low incomes 
Research study by Sheila Hamilton 
Information sheet for Terrace participants 
Thank you for agreeing to participate in this research study. This study is part of the 
requirements for a Master of Arts degree in Disability Management from the University 
of Northern British Columbia for Sheila Hamilton. You were asked to be part of this 
research study because you have identified yourself as a parent from a two-parent family 
with a low income. Your contributions will increase understanding of what helps and 
what interferes with people's work-life balance - especially for those in your income 
group - though some of the issues may be the same for everyone. 
You will be asked to provide some information about yourself, your family, and your 
family's income. You will also participate in one interview lasting approximately one 
hour. This interview will be recorded and then I will type (transcribe) the discussion that 
is on the recording. You will be sent a copy of the transcription of the interview and will 
be asked to make sure that it is correct. If you have a telephone, I will also telephone you 
to talk about the accuracy of the transcription. 
Your name and any other identifying information will not be included in the research 
report. Transcription of what you have said may be reviewed by one other person who 
will review 20% of the transcriptions but this person will be unaware of who said what 
they are reading. Additionally, the reviewer will not have access to any other information 
regarding you. My supervisor, Dr. Shannon Wagner will have access to the 
transcriptions and the information that you provide about your income, family 
composition etc. I will not discuss you in any way with anyone else. 
Participation in the project is entirely voluntary and you are free to withdraw from the 
interview or the research study at any time. You do not need to give a reason for your 
withdrawal. 
You will be given $40 following the discussion to assist you with any transportation or 
childcare costs related to your participation in the interview. You are free to keep this 
money regardless of whether or not you withdraw from the research study at any time in 
the future. 
There are no risks to participating in this study other than the fact that it is possible that 
the discussion may be emotionally stressful for some participants. If this is the case for 
you, please see below - Terrace Helpers. The benefits of participating in this study are 
that you will have the opportunity to share ideas regarding work-life balance. 
The recordings and transcriptions will be kept for seven years in Dr. Shannon Wagner's 
lab at UNBC in a locked, secure filing cabinet and then they will be destroyed. 
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If you have any questions at any time and if you would like a copy of the research results, 
please contact Sheila Hamilton at 632-3144 local 26 or at hamilt2@unbc.ca or c/o 1515 
Kingfisher, Kitimat, BC V8C 1P3. 
If you have concerns regarding this research study and do not wish to contact 
Sheila Hamilton, you may contact her supervisor, Dr. Shannon Wagner, at Office # 3026, 
University of Northern British Columbia, 3333 University Way, Prince George, BC 
V2N 4Z9 
If you still have concerns you can contact the University of British Columbia's Office of 
Research 250-960-5820 or reb@unbc.ca. 
Terrace Helpers 
Family Physicians 
Emerson Medical Clinic - 615-5040 
The Medical Clinic - 615-5030 
Adult Mental Health - 638-2202 
Mills Memorial Hospital - 635-2211 
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Appendix G 
Work-life balance for parents with low incomes 
Researcher: Sheila Hamilton 
Research participant consent form 
Do you understand that you have been asked to be in a research study? 
Has the attached information sheet been read to you? A copy must be 
given to you for you to keep. 
Do you understand that the interview will be recorded? 
Do you understand the benefits and risks involved in participating in this 
research study? 
Do you understand that you are free to refuse to participate or to withdraw 
from the study at any time? You do not have to give a reason and you 
will keep the honorarium. 
Have you been able to ask questions and to discuss this research study? 
Are you aware one additional person will analyze 20 % of the data and 
that Dr. Shannon Wagner, supervisor will have access to the data? 
Have the issues of anonymity and confidentiality been explained to you? 
Do you understand that you will be requested to review the transcription 
of the recording for accuracy and that you will have access to all of the 
information you provide as well as the research report? 
Yes 
Yes 
Yes 
Yes 
Yes 
Yes 
Yes 
Yes 
No 
No 
No 
No 
No 
No 
No 
No 
This research study was explained to me by: 
Print Name 
I agree to participate in this study: 
Signature of Research Participant 
Printed Name of Research Participant 
Date of Participant's Signature 
Signature of Witness 
Printed Name of Witness 
Date of Witness's Signature 
I believe that the person signing this form understands what is involved in the research study and 
voluntarily agrees to participate. 
Signature of Researcher 
Date of Researcher's Signature 
